CARERS DIRECT LTD

Job Description
	Post:
	Carer

	Reporting to:
	Team Leader

	Date Issued:
	March 2013



Overall Responsibilities

1. Promote Carers Direct Ltd and our services positively to all stakeholders, including senior managers, staff, service users, external agencies and new business prospects. 
2. Living and breathing the Vision and Ethos of Carers Direct Ltd, and communicating them effectively to all stakeholders.

3. Supporting positively and effectively the Management Team in delivering the Strategic Vision, “Providing Outstanding Personal Care and Support”, and the Ethos, as well as participating in the planning processes.
4. Taking direct responsibility for the delivery of care services to our service users, including providing emergency cover at short notice if necessary.
5. Being a positive, cheerful and enthusiastic example to other staff of the business and to service users.

6. Participating positively and effectively in the staff appraisal process.

7. Assuming day-to-day responsibility own health and safety, complying with risk assessments for service users, and keeping management up-to–date with changing user needs and other developments.

Duties

1. Ensuring the delivery of standards to support our Vision and Ethos.
2. Being an excellent role model for care staff, for service users and their families, and complying with standards for staff performance with service users.

3. Complying with the SSSC codes of practice for social service workers, and all policies issued and updated by Carers Direct Ltd Management.

4. Ensuring you have a clear understanding of the responsibilities and tasks required in the role of Carer.

5. Identifying ongoing personal training needs with the aim of improving performance. 

6. Being reliable and conscientious about attendance and timeliness in all areas.

7. Being sensitive to the needs, feelings and capabilities of others, approaching others in a non-threatening and pleasant manner, and treating people with dignity and respect.

8. Demonstrating an ability to be flexible in working with staff and management, and responding willingly to changes in procedures, processes, responsibilities and assignments.

9. Demonstrating an ability to think and act independently. Constantly seeking to suggest new ideas and methods to improve the job or complete tasks better.

10. Maintaining a safe and pleasant work environment, following safety regulation, and actively contributing towards a safe workplace.

11. Complying with our open door communication policy for all staff, service users/families to ensure all are happy with the quality and consistency of care provided.
12. Being Accountable, Responsible and taking Ownership in the role of Carer.
13. Being aware of Carers Direct’s Long Term Plan in line with the business Vision and Ethos.
14. Participating positively and effectively in the preparation and ongoing review of the Annual Plan with managers and staff on a regular basis, ensuring effective delivery.
15. Operating “Above the Line” at all times and encouraging other staff to do the same.

16. Participating positively and effectively in the Appraisal System within the company.
17. Taking responsibility for delivering outstanding service delivery, reporting ongoing issues to the care Manager.
18. Creating and ensuring with the staff an environment of fun, focus, enthusiasm and inclusiveness in all our areas of activity.

19. Ensuring you comply with Care Inspectorate, Local Authority and other regularatory bodies’ recommendations and requirements.
20. Taking responsibility for ensuring you comply with the internal Quality Assurance systems on an ongoing basis.

21. Being proactive in your personal development, in line with company policy of encouraging all staff to take responsibility for personal development.
22. Attending Team Meetings as appropriate, and participating effectively.

Jobholder’s Key Performance Indicators

1. Demonstrating high levels of compliance with our Quality Assurance systems.

2. Ensuring outstanding feedback from service users and staff.

3. Demonstrating effective communication with service users, families, staff, the office and management in all areas.

4. Annual Plan milestones delivered within agreed time-frames.
